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[ have been an assessor for 21 years, having worked for Frank Robinson and
Associates since November 2002. [ have experience in both motor assessing and
loss adjusting. 1 have extensive knowledge in the assessment of heavy
commercial and non-commercial vehicles, having worked at panel beating firms
and second hand spare sales dealers in the past.

In March 2006, I was made a 50% partner in the above company, which was then
formed and named as follows: Robinson and Pillay Loss Adjusters t/a Frank
Robinson, Pillay and Associates.

In 2010, due to conflicts of interest, I sold my shares to Frank Robinson and the
company continued trading as Frank Robinson, Pillay and Associates.

In March 2011, I resigned from the above company and made a career move to
start a loss adjusting and motor assessing business, under the name of Shaun

Pillay & Associates.

[ was an accredited member of the Institute of Motor Assessors of South
Africa (no longer active) and a member of the Institute of Loss Adjusters of
South Africa. | have extensive knowledge in all fields of motor and building
claims. Of recent | have been affiliated and recognised with the VDQ.

[ have also obtained a Certificate of Proficiency and have a certificate in PC
Engineering, both with distinctions.



[ also manage three offices namely Port Shepstone, Durban and Randburg, My
main office is presently based in Durban, which make us very centralised to
oversee the daily functions of all offices presently engaged in short term motor
and non-motor assessing functions.

All major Insurers and Underwriters have made use of my services as a Loss
Adjuster and motor assessor.

Trusting the above will serve as a brief background of my experience in the
industry and that you will find the above in order.

Yours faithfully,

QY Sillay

Shaun Pillay



