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Allianz’s ethics committee have decided to utilize marketing resources to promote and 
recruit new beneficiaries for their ESD Loss Adjuster Program as part of their long-term 
commitment to transformation.

As a result of poor response from The South African Insurance Association (SAIA) and The 
Loss Adjusting Institute of Southern Africa (ILASA), Allianz has requested a solution to 
promote their ESD program and increase engagement from black owned Loss Adjusters. 

A stand-alone website promoting the ESD program has been created that will be linked to 
Allianz’s main site. This site will direct interested parties to a portal through which they can 
submit documents and apply for the Loss Adjuster Program.

This will add a layer of transparency to the process and serves as a database collection 
tool.

Google AdWords campaign will be run to promote the ESD program and engage with 
potentially interested beneficiaries.

Allianz - Marketing Strategy
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AdWords Campaign

In order to generate more participation and promote transparency in the selection of 

beneficiaries for the  Allianz’s ESD Loss Adjuster Program, we will be running Google 

AdWords Campaign.

Benefits:

• Promote Allianz Loss Adjuster Program

• Increase participation and transparency

• Build database of black owned Loss Adjusters

• Create opportunities for participation country wide



AdWords Campaign

Ad: Allianz ESD Loss Adjuster Program

Type: Search

Goal: Leads

Headline 1: ESD Loss Adjuster Program

Headline 2: Allainz South Africa – Enterprise and Supplier Development, Loss Adjuster Program

Display path: Allianz/southafrica/ESD_Program

Description: Allianz South Africa Enterprise and Supplier Development Programme aims to provide 

opportunities for small businesses to grow and thrive. Apply Now
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About Rixile 

Rixile Loss Adjusters is a specialist loss adjusting firm providing professional loss adjusting, 

insurance consultancy and claims support services to the insurance market throughout 

Southern Africa. The team has extensive experience in handling small to medium claims across 

assets all risks, fire and allied perils, theft, commercial and electronic equipment, domestic 

claims, buildings and goods in transit.

Gertrude Khosa brings 15 years’ loss adjusting experience, having worked in the industry since 

1995 and as a Loss Adjuster since 2004. She is a non-motor Loss Adjuster with expertise in 

householders/ homeowners and commercial claims, and has served on both the Southern 

Gauteng and National Executive Committees of the Institute of Loss Adjusters, including the 

Membership Committee.

 



Rixile - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Personal Development

• Cost Breakdown



Rixile – Marketing Collateral 



Rixile – Keyword Research



AdjustPro – Search Engine Optimization



Rixile – Professional Selling Skills 

Gertrude and Phillo have completed the core SalesMilitia Professional Selling Skills programme. The training 

equips the team with a modern, structured sales approach that goes beyond traditional “personality-based” 

selling and focuses on managing the full customer experience from first contact to close.

Professional Selling Skills modules completed

• Unit 1: Need Satisfaction Selling

• Unit 2: Opening

• Unit 3: Probing

• Unit 4: Supporting

• Unit 5: Closing



Rixile – Personal Development 

Personal Development

Gertrude and Phillo have participated in a structured personal development process focused on building their 
emotional intelligence.
The process is based on Logotherapy, a methodology that helps individuals discover meaning and purpose in 
their work and lives.

Logotherapy

• Logotherapy is a school of psychology and philosophy which holds that people are strongly motivated to live 
purposefully and meaningfully.

• It supports clients to respond authentically and humanely to life’s challenges and to interpret obstacles 
through a lens of meaning.

Goal

• The goal of this intervention is to strengthen the connection between emotional well-being, resilience and 
performance.

• By working with the “spirit” of the individual, the process addresses core needs for purpose, particularly where 
trauma or setbacks may have blocked growth.

• We have seen strong results with this methodology and believe it equips entrepreneurs to navigate difficult 
business and personal challenges more effectively.



Rixile – Finance and Legal 

Finance activities utilising Supplier Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



Rixile – Supplier Development Cost Breakdown 

The following table provides a summary of the Supplier Development expenditure allocated across 

the key support areas delivered to Rixile. Each cost reflects the training, advisory services and 

development activities completed during the period.

Sales:      R 20 000

Marketing     R 22 000

Finance      R 12 000

Legal / HR     R 7 000

Personal Development    R 5 700

            Total: R 66 700



About AdjustPro 

AdjustPro Insurance Loss Adjusters is a specialist loss adjusting firm founded by Mr Alison 

Jafta, an experienced black entrepreneur with more than 30 years’ experience in the insurance 

loss adjusting field. The company is 100% black-owned and provides professional loss 

adjusting and claims support services to the insurance market.

Mr Jafta has worked in the insurance industry since 1980, holding positions at several major 

insurance companies and at Price Forbes Insurance Brokers/Chemoil, where he served as 

Claims Manager for their key client, SASOL. He is also an affiliate member of the Institute of 

Loss Adjusters (Membership No. 1103610602).

 



AdjustPro - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Personal Development

• Cost Breakdown



AdjustPro – Marketing Collateral

INSURANCE

LOSS ADJUSTERS

Independent Loss Adjusting Services 

to the short-term Insurance Industry

www.adjustpro.co.za

 

22 December 2020 

 

To Whom It May Concern, 

 

 

Acknowledgement of Enterprise Development Programme Contribution 

 

I, Alison Llewellyn Norman Jafta with ID number 6106025063081 in my capacity as Member of The AdjustPro 

Insurance Assessors CC would like to thank Allianz Global Corporate & Specialty SA Ltd for their grant 

contribution toward an Okó Vusa Enterprise Development Programme.   

 

We confirm that the monetary value of the contribution for the period ending 31 December 2020  

was R 65 500.   

 

Please don’t hesitate to contact me should you require any further clarification on this matter. 

 

 

 

Kind Regards, 

 

Alison Jafta 
Managing Director 
 

www.adjustpro.co.za 

PO Box 2079 Silverton 0127 

086 100 0486 

info@adjustpro.co.za 



AdjustPro – Website



Rixile – Keyword Research



AdjustPro – Search Engine Optimization



AdjustPro – Professional Selling Skills 

Alison has completed the core SalesMilitia Professional Selling Skills programme. The training 

equips her with a modern, structured sales approach that goes beyond traditional “personality-

based” selling and focuses on managing the full customer experience from first contact to close.

Professional Selling Skills modules completed

Unit 1: Need Satisfaction Selling

Unit 2: Opening

Unit 3: Probing

Unit 4: Supporting

Unit 5: Closing



AdjustPro – Finance and Legal 

Finance activities utilising Supplier Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



AdjustPro – Personal Development 

Personal Development

Alison has participated in a structured personal development process focused on strengthening emotional 
intelligence and self-awareness.
The process is based on Logotherapy, a methodology that helps individuals discover meaning and purpose in 
their work and lives.

Logotherapy

• Logotherapy is a school of psychology and philosophy which holds that people are strongly motivated to live 
purposefully and meaningfully.

• It supports clients to respond authentically and humanely to life’s challenges and to interpret obstacles 
through a lens of meaning.

Goal

• The goal of this intervention is to strengthen the connection between emotional well-being, resilience and 
performance.

• By working with the “spirit” of the individual, the process addresses core needs for purpose, particularly where 
trauma or setbacks may have blocked growth.

• We have seen strong results with this methodology and believe it equips entrepreneurs to navigate difficult 
business and personal challenges more effectively.



AdjustPro – Supplier Development Cost Breakdown 

The following table provides a summary of the Supplier Development expenditure allocated across 

the key support areas delivered to AdjustPro. Each cost reflects the training, advisory services and 

development activities completed during the period.

Sales:      R 20 000

Marketing     R 22 000

Finance      R 12 000

Legal / HR     R 7 000

Personal Development    R 5 700

           Total: R 66 700



About Lukha Insurance Solutions 

Lukha Insurance Solutions is an Insurance Solutions and Risk Management company 

providing a broad range of professional services to clients across the public and private 

sectors, parastatals and individuals. The firm specialises in handling and managing small 

to medium commercial, industrial, municipal, liability, domestic property and personal 

lines claims.

Khaya Simelane brings 13 years of experience in the loss adjusting industry and is a long-

standing member of the Institute of Loss Adjusters. Over the course of his career, Khaya 

has worked with leading adjusting firms such as the African Adjusting Firm, McLarens 

Young International and Elite Consulting, handling complex household, commercial and 

catastrophe-related claims.



Lukha - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Personal Development

• Cost Breakdown



Lukha – Marketing Collateral



Lukha – Keyword Research



Lukha – Search Engine Optimization



Lukha – Professional Selling Skills 

Khaya has completed the SalesMilitia Professional Selling Skills programme, gaining a modern, 
structured sales approach that moves beyond personality-driven selling and focuses on managing 
the full customer experience from first contact through to close.

Professional Selling Skills modules completed

Unit 1: Need Satisfaction Selling

Unit 2: Opening

Unit 3: Probing

Unit 4: Supporting

Unit 5: Closing



Lukha – Finance and Legal 

Finance activities utilising Supplier Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



Lukha – Personal Development 

Personal Development

Khaya has participated in a structured personal development process focused on strengthening emotional 
intelligence, self-awareness and professional resilience.

Logotherapy

• Logotherapy is a school of psychology and philosophy which holds that people are strongly motivated to live 
purposefully and meaningfully.

• It supports clients to respond authentically and humanely to life’s challenges and to interpret obstacles 
through a lens of meaning.

Goal

• The goal of this intervention is to strengthen the connection between emotional well-being, resilience and 
performance.

• By working with the “spirit” of the individual, the process addresses core needs for purpose, particularly where 
trauma or setbacks may have blocked growth.

• We have seen strong results with this methodology and believe it equips entrepreneurs to navigate difficult 
business and personal challenges more effectively.



Lukha – Supplier Development Cost Breakdown 

The following table provides a summary of the Supplier Development expenditure allocated across 

the key support areas delivered to Lukha. Each cost reflects the training, advisory services and 

development activities completed during the period.

Sales:      R 20 000

Marketing     R 22 000

Finance      R 12 000

Legal / HR     R 7 000

Personal Development    R 5 700

            Total: R 66 700



About Di Teelo 

Founded in February 2019, Di Teelo handles expert claims, mainly engineering. They specialise 
in large and complex losses related to subsidence, structural collapse, construction issues, and 
mining plant and equipment. 

Founder and managing director, Lebo Sekano, is an engineering insurance claims adjuster - 
most likely the only woman in this field in South Africa. With Lebo's master's degree in 
engineering from the University of the Witwatersrand, and 11 years' experience in the loss 
adjusting industry, Di Teelo is uniquely positioned to adjust structural and engineering related 
insurance claims. 

The distinctive value Di Teelo adds to the claims process, is the ability to match technical 
expertise with policy stipulations to arrive at an outcome that is fair to insurer and claimant 
alike. In the assessment and adjustment of technical claims, it is critical to know which 
specialist is the most appropriate for the issue at hand. An understanding of the engineering 
and construction industries allows Lebo to make such decisions.
 
Lebo is an associate member of the Institute of Loss Adjusters of Southern Africa. 



Diteelo - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Personal Development

• Cost Breakdown



Di Teelo – Marketing Collateral



Di Teelo – Keyword Research



Di Teelo – Search Engine Optimization



Diteelo – Professional Selling Skills 

Lebo has completed the core SalesMilitia Professional Selling Skills programme, gaining a modern, 

structured sales approach that moves beyond personality-driven selling and focuses on managing 

the full customer experience from first contact through to close.

Professional Selling Skills modules completed

Unit 1: Need Satisfaction Selling

Unit 2: Opening

Unit 3: Probing

Unit 4: Supporting

Unit 5: Closing



Di Teelo – Finance and Legal 

Finance activities utilising Supplier Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



Diteelo – Enterprise Development Cost Breakdown 

The following table provides a summary of the Supplier Development expenditure allocated across 

the key support areas delivered to Diteelo. Each cost reflects the training, advisory services and 

development activities completed during the period.

Sales:      R 10 000

Marketing     R 9 500

Finance      R 7 000

Legal / HR     R 6 867

            Total: R 33 367



About Sompisi Loss Adjusters 

Founded in 2017, Sompisi Loss Adjusters is a specialist loss-adjusting and assessing 

company serving the insurance market throughout Southern Africa. Based in 

Helderkruin, Gauteng, they provide nationwide services and are known for their broad 

expertise and operational efficiency.

Led by founder Bongani Mbhele, Sompisi handles corporate, commercial and domestic 

claims, supported by a technical team with more than 35 years’ combined short-term 

insurance experience. The firm is committed to protecting clients’ interests and 

delivering fair, prompt claim resolutions for true peace of mind.



Sompisi - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Cost Breakdown



Sompisi – Marketing Collateral



Sompisi – Marketing Collateral



Sompisi – Keyword Research



Sompisi – Search Engine Optimization



Sompisi – Professional Selling Skills 

Bongani has completed the core SalesMilitia Professional Selling Skills programme, equipping him 
with a modern, structured sales approach that goes beyond personality-based selling and ensures 
the customer experience is effectively managed from first contact through to close.

Professional Selling Skills modules completed

Unit 1: Need Satisfaction Selling

Unit 2: Opening

Unit 3: Probing

Unit 4: Supporting

Unit 5: Closing



Sompisi – Finance and Legal 

Finance activities utilising Enterprise Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

• Financial management course registration finalised

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



Sompisi – Enterprise Development Cost Breakdown 

The following table provides a summary of the Enterprise Development expenditure allocated 

across the key support areas delivered to Sompisi. Each cost reflects the training, advisory services 

and development activities completed during the period.

Sales:      R 10 000

Marketing     R 9 500

Finance      R 7 000

Legal / HR     R 6 867

            Total: R 33 367



About SailOut Loss Adjusters 

SailOut Loss Adjusters (Pty) Ltd is a 100% black-owned firm founded in 2020 by Mr 

Mantsena Maphophe, who brings over 15 years of industry experience. Based in 

Johannesburg, SailOut specialises in assessing and adjusting claims for large Financial 

Service Providers, handling small to large-scale and complex losses.

The firm’s mission is to deliver highly technical, compliant and ethical claims services. By 

partnering with leading insurers and adhering to Treating Customers Fairly (TCF) and 

POPI requirements, SailOut focuses on fair settlements, strong industry relationships and 

reduced turnaround times, while consistently providing high-quality reports.



SailOut - Development Areas 

Areas Identified for development:

• Marketing

• Sales

• Finance / Legal

• Cost Breakdown



SailOut – Marketing Collateral



SailOut – Marketing Collateral



SailOut – Keyword Research



SailOut – Search Engine Optimization



SailOut – Professional Selling Skills 

Mantsena has completed the core SalesMilitia Professional Selling Skills programme, equipping him 
with a modern, structured sales approach that goes beyond personality-based selling and ensures 
the customer experience is effectively managed from first contact through to close.

Professional Selling Skills modules completed

Unit 1: Need Satisfaction Selling

Unit 2: Opening

Unit 3: Probing

Unit 4: Supporting

Unit 5: Closing



SailOut – Finance and Legal 

Finance activities utilising Enterprise Development Budget

Finance

• Finance coaching and support provided

• Scenario planning and cost management conducted

• Bookkeeping training delivered and bookkeeper appointed

• Payroll training delivered

Legal

• HR legal review conducted

• Customer Service Level Agreement refresher delivered

• CSD registration pack prepared and submitted



SailOut – Enterprise Development Cost Breakdown 

The following table provides a summary of the Enterprise Development expenditure allocated 

across the key support areas delivered to SailOut. Each cost reflects the training, advisory services 

and development activities completed during the period.

Sales:      R 10 000

Marketing     R 9 500

Finance      R 7 000

Legal / HR     R 6 867

            Total: R 33 367
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